OPENCOURSEWARE

TELECOMMUNICATION AND NETWORKING

email

Innovative Entrepreneurial.Global



How does email

work?

SPAM?
Phone Book?
Mailing List?
MIME?
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- sent electronically across the Internet.
delivered in seconds or minutes

Post Telephone
Speed Very Slow ? ?
Synchronized ? ? ?
Formality ? ? 2
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Email : Advantages & Disadvantages

Advantages

Convenience
Fast speed
Inexpensive
Printable
Reliable

Global
Generality (not
limited to text,
but graphics,
programs, even
sounds)

Disadvantages

Misdirection
Interception

Forgery

overload

Funk (Spamming)

No response (from the
receiver)



ocw.utm.my

Email address

4 1. “utm.my" - domain name of
megataman@utm.my the mail server which handles
) ! the recipient's mail.
username host
\ J

2. “megataman” is the user name
Exmple : of the recipient.

megataman@utm.my 3. User name and hostname are

zahirima@streamyx.com.my Separated by "@".
megataman@gmail.com
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Email client Email server

software/program that
can send/receive e-malil
from/to other email

Servers.

software / program that
can transfer e-mail from
a local host to a local e-
mail server.

Mailbox

An electronic mailbox is
a disk file which holds
email messages.
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Email software (client)

e GUI (User friendly)

e Examples
Microsoft Outlook

— Thunderbird
— Netscape Mail
— 279
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Web Base Email

e [nstall the mail server on Linux/Unix or Windows
platform

_at Miew History Bookmarks Tools  Help

4 Google |aCnurse: SPM1012 TELECOMMUNICA.. |EUTM WebMel ||

E mel.utm. myjsporiginal/mel. htm )| L= ""’ J'l'

(2] Most Visited || Getting Stated || UTM ] Gmail

UTM cdt  Mew  Highory  Bookmarks  lools Help

UNIVERSITI TEKNOLOGI MALAYSIA

‘ Google | [ Grnail - Inbox [1] - megataman@amaill. com € | +

6 P41 google.com | hitps: A/mail google.com/mail/ ?shrea=1Hinbox
Mel ArkibMe| B

B MostVisited | | Getting Started [ | UTM [] Grail

hotis ? Nr:;n;aTengguna +iou Gmail Calendar Documents  Sites Groups  Search  Mare
~.  Kerja - Kerja Penambahbaikan Sistem _E_ le‘ A iI Search Mail Search the Web
0 Emel UTM kata laluan Coogh Gmail's getting
- ginﬁiﬁ”r;a;rlﬂ;';as”g;ﬁiiﬂf;ﬂ UJEh:jze_dang gai: ‘ [J» | Archive Spam Delete B | = Movetow | Lakelsw  Maon
S : - . V| Ingat nama per ontacts

E:L:Jaab'enn'tﬂnke!:nbfar;i?rnuttadlr,agesnear?nublaahan fﬁbaikgan jika kome Tasks [  EDAS [RCEERHED2012] Final manuscri
}ﬁﬁg?ﬁﬂiﬁﬂ; _E:Qgﬁ;;ﬂa;;tfﬂi? e [0 S Avia Twao Reminder: S A invites you to Twoo -
EZEg::lnbbaahhs;:ill?:nakp;ﬁda;h g:pnantauan Inbox (1) 00  EDAS [RCEERHEDZ012] Final manuscri-

operasi sistern emel, \ o [ Linkedin Today Ton news today: Top Executiv-



ocw.utm.my @UTM

pw g

Web Base Email

I

Send Save Mow Discard

From: | Megat Aman Zahiri Megat Zakaria <megataman@amail.cc

To:

. ¢—r+ Carbon Copy Section (cc)

Bec — Send a message to more than one person,
all the recipients will see the list of
Subject: email addresses.
AP Attach a file

N Blind Carbon Copy Section (bcc)

— The addresses won’t be seen by the
recipients.

— When email is sent to a large group of
people who don’t know each other.
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MIME

Multi-purpose Internet Mail Extension

Protocol - transmitting non-text information
across the Internet

MIME - for multimedia elemen, such as images,
audio recordings, and movies.
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- MIME
Applicatio | postscript Printable postscript document .eps, .ps
n text TEX document tex
Audio midi Musical Instrument Digital Interface .midi, .mid
realaudio Progressive Networks sound .ra, .ram
wav Microsoft sound wav
Image gif Grapical Interchange Format .gif
jpeg Joint Photographic Experts Group Jpeg, .jpg, .jpe
png Portable Network Graphics .png
Model vrml Virtual Reality Modeling Language wrl
Text html Hypertext Markup Language html, .htm
plain Unformatted text xt
Video avi Microsoft audio video interleaved .avi
mpeg Moving Picture Experts Group .mpeg, .mpg
quicktime Apple QuickTime movie .qt, .mov




SMTP

(Simple Mail Transfer Protocol)

protocol for sending e-mail

messages between servers.

SMTP is generally used to send
messages from a mail client to
a mail server.
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POP (Post Office Protocol)

???

o oo

Dlsadva ntages
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SPAM

flooding the Internet with
many copies of the same
message
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Anti — SPAM software

S

Putan Endto
Junk Email
FOREVER!
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